
How to set up a payee 
*You must make sure that the payee is set up before you can perform a balance transfer transaction. 
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1. From the Account Summary page, 
select the Bill Payments tab. 

3. Enter the name of the credit card 
company you wish to transfer 
from and select it from the drop 
down list. Click continue. 

4. Enter the account number and 
click confirm. 

2. Click Add Payee. 



How to set up a balance transfer 
*You must make sure that the payee is set up before you can perform a balance transfer transaction. 
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1. From the Account Summary page, 
locate the Borrowing section.  

2. Select the name of the credit card 
you wish to transfer a balance to. 



How to set up a balance transfer 
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3. Next, select the Balance Transfer 
tab and choose a payee from the 
drop down list. Enter the amount 
you wish to transfer and click 
continue. Then review and confirm 
the balance transfer details. 

4. Save a copy of your balance 
transfer Reference number. 
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